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STRAND 1:   INTRODUCTION TO THE TOURISM AND HOSPITALITY INDUSTRY 

 

 Features of Tourism and Hospitality 
 

1.1 Which of the following statements best defines the term leisure activities? 

A.. Activities one does on his/her farm. 

B. Activities that one does outside his/her home. 

C. Activities and experience one gets at his/her workplace. 

D. Activities and experience one gets during his/her spare time.  

 

1.2 Which country in the Pacific region would one travel to in order to visit the 

‘Garden of the Sleeping Giant’? 

A. Fiji  

B. Tonga  

C. Samoa 

D. Solomon Islands 

 

1.3 Define the one industry concept as used in the tourism sector.  

  

  

  

 

1.4 Describe the main form of transportation for visitors to the Pacific region. 

  

  

  

  

  

 

1.5 State the purpose of the accommodation sector. 
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1.6 Explain one leakage issue that results from multinational hotels operating in 
developing countries. 

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

 

 

1.7 Identify one job opportunity in the retail sector. 

   

  

  

 

 

1.8 Describe one significance of knowing where tourists originate from. 
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1.9 Explain why few European tourists come to the Pacific region. 
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STRAND 2: THE DEVELOPMENT OF TOURISM AND HOSPITALITY 

2.1 On the outline map of Vanuatu, given below, put an X on the island where 
the Bauerfield International Airport is. 

 

Source: Shutterstock.com  
 

 

2.2 Australian tourists access the Pacific region mainly through which 
international airports? 

A. Sydney and Cairns  

B. Brisbane and Cairns  

C. Sydney and Adelaide  

D. Brisbane and Sydney  

 

2.3 Describe one reason for the high volume of tourists from Australia to the 
Pacific region. 
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2.4 Explain why ecotourists interact with the local people when they come to the 
Pacific region. 

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

 

 

2.5 Which of the following countries is part of the Polynesian group? 

A. Nauru 

B. Kiribati 

C. Samoa  

D. Marshall Islands 

 

2.6 Describe one characteristic of Chinese travellers.  
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2.7 Which country contributes the least visitors to the Pacific region? 

A. Australia 

B. Japan 

C. India 

D. USA 

 

2.8 

 

Land diving is a ritual performed in the southern part of Pentecost Island.   

Describe one feature of land diving as an activity performed for tourists. 

  

  

 _ 

  

  

 

 

2.9 Explain how tourism benefits the natural environment in your country. 
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2.10 Discuss the future of the tourism industry in the Pacific Island countries 

following the COVID-19 pandemic. Use examples to justify your arguments. 
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STRAND 3: WORKING IN THE TOURISM AND HOSPITALITY INDUSTRY 

 

3.1 Name one method of payment used for services that are provided in the 
tourism and hospitality industry. 

  

  

  

 

 

3.2 Name the document – which is a small, printed piece of paper – that entitles 
the holder to a discount or may be exchanged for goods or services. 

____________________________________________________________ 

  

  

 

 

3.3 What is cash flow? 

  

  

  

 

3.4 Describe one feature of the cash budget.  

  

  

  

  

  

 

 

3.5 What is an e-ticket? 
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3.6 List two features of the communication process in the context of the 

tourism and hospitality industry. 

  

  

  

  

  

 

3.7 List two types of attitudes needed for working in a restaurant. 
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STRAND 4: CULTURE AND OPPORTUNITIES IN THE TOURISM AND 

HOSPITALITY INDUSTRY 

 

4.1 The ‘hongi’ is a traditional Maori greeting where two people _____________ 
while greeting. 

A. hug each other 

B. perform a Haka  

C. sing the welcome song  

D. press their noses and foreheads  

 

 

4.2  Who is an entrepreneur? 

  

  

  

 

 

4.3 Name one important characteristic that an entrepreneur should have if his or 
her business involves taking tourists on a village tour. 

  

  

  

 

 

4.4 Indigenous communities can start small tourism ventures using locally 

available resources.   

List two tourism businesses that local people can be involved in. 
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4.5 Name the traditional ceremony performed in the picture below.  

Source: Wikimedia.org   

 
  

  

  

 

 

4.6 Describe one negative impact that can arise from frequent visits of tourists to 
local villages. 
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4.7 ‘Tourism can preserve and revive traditional practices.’  

Explain the meaning of this statement. 
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4.8 Evaluate the effectiveness of the tourism and hospitality industry in 

improving the standard of living for people in your country. Use examples to 

justify your answer. 
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